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Q These instructions only apply to an MJog Client that is connected to an
EMIS Web or TPP SystmOne clinical system. If the MJog Client is
connected to the Microtest Evolution clinical system, please contact

MJog Support for guidance; details at the end of this guide.

If an MJog Client connects to an EMIS Web or TPP SystmOne clinical system, there is a tool that can
be used by IT providers to move the MJog Client. This document provides step-by-step instruction
on how to use the tool to move an MJog Client.

Full local administrator rights on the current host
Full local administrator rights on the new host
Access to a network share accessible by both hosts (preferred)

An encrypted USB drive (optional)

NENEANENAA

MJog Backup/Restore Utility

Click to the button below to download the MJog Backup/Restore Utility (MJogBackup.exe).

Y, Download
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http://www.mjog.net/checker/MJogBackup.exe
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Instructions

o On the current host, create a new folder in ¢$ and call it mjogbackup.
Move the MJogBackup.exe from the downloads folder to the desktop.

@ Right-click the MJogBackup.exe, then select run as administrator from the menu
displayed, then click the backup button.

Miog Backup/Restore Utiy

You MUST have Admin rights on this PC and have run this program with Administrator access

Backup ———

Rest 1
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Click the choose button, navigate to ¢$, open the mjogbackup folder, then click the ok

@ button.

Miog Backup/Restore Utilty

@ Step 1.
3 Ic Choose
Step 2: Select Directory x|
Drecton Name:
oA
Start Backup ‘
O ~
o e
g vopdamo (6] rdp
Intel echall]
Perflogs

@ Make sure c:\mjogbackup is displayed in the choose backup destination folder field, then
click the start backup button.

Miog Backup/Restore Utlit

y
@ Step 1:

Choore B ackup Destnation Folder [c \miogbackup Choose
Step 2: [@

During the backup process the tool may stop responding and you may

@ get warnings when the tool stops the MJog services; this is normal.
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@ When the backup completes, click the disable MJog on this computer button, click the
yes button, then click the ok button.

Miog Backup/Restore Utlity

@ Backup complete!

“Vour backup e i &\mogback p\MJogB ackup bak
Your backup completed i 000112

Disable MJog? Confirm

corelele. vk you onths machne and e Are you sure you wish to disable Miog en this computer?

s

one achne.

[17712/2018 11°43 101 INFD: miservice successiuly stopped | ekt e 2
ces

0 Miog was successfully dissbled on this computer. You can now re-install Miog on the new computer.

@ Close the MJog Backup/Restore Utility.
Go to the MJog application folder, by default, this is:
C:\Program Files (x86)\Soft Option Technologies Ltd\MJog
Find the mjog.db file, copy it, then paste it into the mjogbackup folder.

Copy the mjogbackup folder and MJogBackup.exe to a network share that is accessible
from the new host.

If you can’t use a network share, then use an encrypted USB drive to

transfer the backup folder and tool.

@ On the new host, go to the network share that you copied the mjogbackup folder and
MJogBackup.exe to. Then copy the folder and tool to ¢$ of the new host.

Page 6/ 9
Moving an MJog Client - January 2020 Edition 1



Public

MIQG
o

Right-click the MJogBackup.exe, then select run as administrator from the menu
displayed, then click the restore button.

Miog Backup/Restore Uity

farsion 1.0
‘You MUST have Admin rights on this PC and have run this program with Administrator acc

Backup

Use this oplion 1o backup your Miog fles ready ta mave 10 8 new PC.

Restore

20

@ button.

Click the choose button, navigate to ¢$, open the mjogbackup folder, then click the ok

Miog Backup/Restore Utility x
@ Step 1:

Chosse Backup Source Folder. L\ Ligers\rwiebbMJOG\Dowroads

Step 2:

Select Direstory

x
Dectory Hame:
Chroghackus
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Make sure c:\mjogbackup is displayed in the choose backup destination folder field, then
click the restore button.

Miag Backup/Restere Utllity x

@ Step 1:

Choase Backup Sousce Folder [Cmogbacup

Step 2:

Once the restore is complete, make sure the MJog interface is accessible. If it isn’t contact
MJog Support, details at the end of this guide. If it is accessible, then it is safe to remove
the MJog software from the old host via the Windows control panel.

Once the MJog client has been moved successfully, it is important that
you remove the MJog client software from the old host.
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®) Support Contact Information
[

MJog Support 01353 780 180 / support@mijog.com &

XQ This document may contain errors. If you find an error, please let us know .
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